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“Back-stage” dissent: student Twitter use addressing
instructor ideology
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ABSTRACT ARTICLE HISTORY

In this content analysls, we expiored how students addeess Feceyed 3 Maveryaer 2017
instructor ideclogy in the wniversity claswroom through the social Aocepted 14 darvasry 2008
madia platform Twitter, We employed Boolean search cperaiors

through Salesforce Markating Cloud Radians software 1o gather I'"'“““ﬂ'fm“ ks
tweets and identified English language tweets by how students ,mm,: ,dwqwﬂ“' 2
referenced thelr inctructor's Ideclogy. Tweets odginated in the  Lfemance instucar bas
Uinlted States (US] the United Kingdom (UK} and Australin

Using gqualitatve coding procedurez, we identifled seven tharmis

in the data that described Row students weeate about instrucor

ideabogy on Twitten venting reganding instraciors ileclogy, shorng

ehassranm anecdote, offinning lnstiuctors bellefydetions, expreiting

Grade condirm, driodiotieg an appoiing view, rmpaating canifer, and

Indicaring  confusicn, Across categories, Twittar was employed

primarily as a back-stage means 1o communicate oxprossive

dissent regarding instructor ideology and also to demonstrate

students’ identity. Wa identifled differences between calegorics

based an the perceived fdeology of the stedents’ instructors a3

wll o differencas in the number of twests per capita ariginating

i aach country.

Introduction

any see collepe campuses as a batdleground in an ongoing collure war. A 2017 study by
the Pew Research Center found o majority of slitidentified Republican or right-leaning
respundents in the US. fel: higher education has a negative impact on the country.
Mearly three quarters of sell-identified Democrats and lefi-leaning respondents, on the
ather hand, felt that higher edocation’s impact was positive. It has been suggested that
this disparity exists because of mistrust cultivated by a growing public perceprion thar col:
leges and universities have a liberal hias {Turmage, 2007).

Perceived liberul orthodexy in higher education has come under increasing criticism
across the globe. Australian commentator Henderson (2007) has suggested the social
sciences are “conservutive-freo zones where academics tend to agree with one another
in a lefrist kind of way™ {p. 220 British politician Gove (2017) argued liberal monoculturee
his made a sustained attack on the academy’s “ability to subvert, dissent and challenge”
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Humor in the classroom: the effects of integrated humor on

student learning

San Bolkan®, Darrin J. Griffin” and Alan K. Goodboy®

*Depariment of Communicasion Stuties, Califormia State Unbrersty, Loag Baach, USA; "Department of

Commeunicasion Studies, Univess oy of Alabama, Tuscalposa, LSA; “Department of Communication Studed,
West Viegieva Univenity, Morgartown, US.A.

ABRSTRACT ARTICLE HISTORY

This swudy was conducted o examine the impact of imegrated  Received 30 Lily 1017
humor on disec: messures of students’ ability to retain ped Accsptes 27 Hovernbes 2017
transfer indormation from ecucaiional lessons. In Two expéniments,

paricipants were randomly exposed 10 cither 8 kewson with m:-‘.mmw
humarols examples o standard examples and were sublequentiy e ]

asked 1o take test: on the motetisl Data were analyred to

mamine differences in sludents’ st scores while controfling for

the impact of perceived concretenids, mierestingnass. cognithe

owerboad, and coherence within each lesson, In Study 1, results

revealed thet compaied with students exposad to standard

examiples, students exposed to lessons with humooud exanples

performed worse on 3 multiphe-choice test of the material Study

2 replcated thess fndings with & new manipulaton and ako

inchaderl an opencended question test: resubs  revealed that

students exposed o the humanous condition again performaed

worse on thelr tests compored with stedents puposed w0 the

stanciend cxpmpies. Findingd Me dicused a1 they relste o the

potential damacting comsequances of humor in the dassroom,

Researchers from various disciplines have devoted considerable encrgy toward developing
an understunding of what teacher behaviors influence student learning. Though variables
such as instructor clarity {cg. Bolkan, Goodboy, & Myers, 2017; Titsworth, Mager,
Goodboy, Bolkan, & Myers, 2015) and the prometion of autonomows motivation {e.g.,
Deci & Ryan, 2000; Guay, Ralelle, & Chanal, 2008; Reeve, 2002) scem to have robust
and consistent positive effects on shudent suceess, other teaching behaviors have vet to
demonstrate dependable resubis. Instructor humor is one such behavior. Considering
the corpus of literature, results linking instructional humor and student learning have
been mixed. And, as Banzs, Dunbar, Rodriguez, and Lin {2011} note, to date there are
still no clear conclusions regarling how humor works in the classroom,

Despite the lick of clear conclusions, communication scholars have learned some things
about the impact of humor in the dassroom. For example, rescarchers have found that the
presence ofhumor Is associated with a host of instructional benefits including students” motiv-
ation {Gorham & Christophel, 1992), their positive attitudes toward instructors {(orham &
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Spewing nonsense [or not): communication competence and
socialization in optics and photonics workplaces

Kelly Noris Martin®, Amy L. Housley Gaffney”, Anne E Leak®, Jes Nelson®, Alexandria
T. Cervantes®, Katherine Loutse Gardener’, Brandan L Clark® and Benjamin M, Zwicks®
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ABRSTRACT ARTICLE HISTORY
This study imvestigated how managens, entry-bevel employees, and  Pecehaie 15 RMarch JO10
hiring professionals in the optics and pholonics industry tocialize  Maepted TRk J018
each other 10 enact the commurication nonms and expestiatons in

their worlmloces. A qualitative anatysid of Tanscripts  from Wm o
lteriews conductod with 33 empleyees at 15 companies b ﬁnnm
produced e prevalent themes related o what optics and soculior: insticsonal
photonics  employess  Condder  compelent  communicatzon LRI RS, et
Iproactive  gquestianicg,  efficent  dedslon-making,  farmilial-like FoLoeiaily (OFYRaRBor,
haamor, tacthil anslaton and fuent madality swrching) and thees

sociallaton  proceszan  Ipresumed competence,  informal

mentating, and structured traindngl, Theis competancies and

proceised  necoiMtate  what  we oTme  crows-oodupaliong!

communscalion. 28 Intoractive, N8callve  procest  imaolving

communkiatve noeds asistsment, information  exchenge, and

rhetoric sl iuational fexbility with groups distinct in backegrownd,

trabiing, and occupalional rdle. It is difboull 1o ciéale workoksce-

like ruperiences that truly caplure the falcspechic communication

practices imvokved Inarganizational socislization within traditonal

clawsroams; therefore, we argue for syitematic 2nd (ntentional

communcaton in the dacplines imisction that considers onous-

ocrupationg] communication needs in the workfonce.

S o bot o the times | end up talking with sabes poaple, bt then ather timen Ten st talling
the amtomer direcly, Sometimes customers or sabes associales are technical people and
underitand the ainly grity, bt sometimes (hey're mose Hie spsdems level people, P [P
they undemtard soough o pick out the projector and the screvn, but they don't necessarily
krow hiow to do lens disign. There's a bt of differest lovehs of vechnical underianding. 10
shout trying to figure oot haw to communicale with people, and not dumb it down 5o
rrasch that i coren't mean anything but alee ool overwhelm them by spewing nooectare
at thant, —enlry-level emplovie

Stucdents don's go to conference. and 1 take those very seriousdy. S0 when you [new entploy-
oot | do & presentation at o conference, §'m not golag to let them [ust theow it togethes and go
tes the woalerence. That's d mealtiveck effort, Brst, they give me their funk and thea we're
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